Call Centers




In open offices, noisy homes, and busy call

T h e C ha OS is Rea I o centers, traditional headsets struggle.

Customers hear background noise. Agents get
frustrated. Productivity suffers.




NUCLEON AUDIO COMPETITIVE EDGE & TECHNOLOGY

Designed to Solve What Others Ignhore.

Al-Powered Noise Built-In Side-by-Side LED Mic Position
Cancellation Mic Coaching Port Indicator

3 Custom EQ Modes Feather-light Comfort
(013 Ibs)
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Not All Headsets Are Created Equal. -

‘1

cle@ Other Brands

ANC Mic (eliminates ENC Mic (dampens
noise) noise)

Separate Y-Splitter

Built-in Y-splitter
uilt-| Pl needs to be purchased

Visual indicator for Mic boom positioning
optimal mic positioning may not be optimal

Weight 0.13 lbs Much heavier

3 Listening Modes (EQ) Only standard listening
including surround sound experience




C rySta I - C I ea Y Ca I IS . Agents can speak confidently knowing their

mic boom is positioned optimally and customer

Eve ry Ti me. can hear them perfectly.
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Noise Sound Clear Sound

Meet the industry’s first enterprise headset
Be H ea rd N Ot t he with Al-based Active Noise Cancellation on
the uplink — canceling up to 99% of

N OISG o background chatter, fan hum, keyboard clicks,
or office buzz.

Whether you're in a crowded call center or
working from a café, your voice comes through
crystal-clear on Zoom, Teams, or voice calls.
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Train Smarter. No

Splitters Required.

Training new hires just got plug-and-play
simple. With Nucleon's built-in coaching port,
just plug a second 3.5mm headset into the
iInline controller, no Y-splitters, no adapters, no
extra purchases.

Managers can listen in, give feedback live, and
ramp agents up faster — without IT support.
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One Headset. Three Ways to Hear.

Agents work differently — so we built in three listening profiles to match |

how they prefer to hear calls. No app required. No drivers. It's built right ;,/’
into the hardware.

Just slide the switch on the inline controller to pick your mode:
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Spatial

Regular

All-around sound Enhanced vocal clarity

Clear, all-purpose audio




If YOu 'Ve U Sed the Rest . Whether your team has relied on legacy

headsets like the Engage Series or popular

M eet W h at 'S N eXt o USB models — Nucleon isn't just different. It's

built for the future of support.
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Wearlt. 7
Hear the Diffeferice.
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Request a sample today at nucleonaudio.com
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