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What does ehs do?

An Electronic Hook Switch allows you to answer and end calls, 

while you are away from your desk phone. Without it, you 

would have to hurry to your desk and use the handset when 

you take a call or hang up. And that sort of takes the point out 

of having a wireless headset in the first place, doesn’t it?

 

Fortunately, most modern phones have an adapter that allows 

some sort of EHS functionality. From the simple answering and 

ending of calls to volume control or a ring tone in your headset. 

All quite convenient, when you are 300 feet or more away from 

your desk.

hoW do I get It?

First off all, you need a phone and headset that are EHS  

compliant. Since EHS is a new feature that relies on existing 

telephony technology, manufacturers often use different  

standards.

 

Jabra headsets from GN Netcom support the DHSG standard 

used in a wide range of phone models from Siemens. Your  

Siemens and Jabra reseller can help you find a perfect match. If 

he or she knows what desk phone and headset you use, the rest 

is simply a question of finding the right connection cord. Plug it 

in and you are ready to control your desk phone remotely.

 

A word of warning though, Jabra headsets are designed to 

work seamlessly with quality phones from the world’s leading 

manufacturers. It is important you select a phone system such 

as Siemens so you can enjoy the true wireless freedom of EHS 

functionality.

Jabra headset solutIons for ehs

GN Netcom offers a full range of headsets for EHS solutions 

with Siemens phones* including:

Jabra gn9350/Jabra gn9350e

The Jabra GN9350/Jabra GN9350e has EHS 

technology built in. All you need is to plug a 

DHSG cable in the right sockets and you are 

ready to go.

Jabra gn9120 ehs

The Jabra GN9120 EHS is a specific headset 

designed with EHS capabilties. The DHSG 

cable is included with this headset.

Jabra MultIuse portfolIo

The Jabra Multiuse portfolio including JX10, 

BT5010 and BT5020 with Bluetooth hub are 

designed to support EHS functionality with 

Siemens phones via a DHSG cable.

*May require a Siemens adapter



The eaSy way To full ehS funcTionaliTy

To connect your Siemens phone and Jabra headset with the 

DHSG cable, just follow these simple steps:

1. Plug the single end of the Y cable in the headset socket on 

the phone’s acoustic adaptor

2. Connect the large plug in the other end to the AUX port on 

the headset base

3. Plug the smaller RJ11 in the normal phone socket on the 

headset base

settIng dhsg for Jabra gn9350/Jabra gn9350e

Lift up the silver base cover on the Jabra GN9350/ 

Jabra GN9350e to find the LCD Display. Select the Handset 

which is the 2nd icon, scroll down to DHSG and press OK.

settIng dhsg for Jabra gn9120 ehs

Set the headset to the DHSG setting by keeping the headset in 

the base and hold plus and minus in for 6 seconds until the red 

light on the headset flashes rapidly.

Scroll through the three different settings using plus and minus 

and set to the lips icon. Leave for 15 seconds until the unit has 

set itself and then it is ready to go!
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We are here to help

For more information about Jabra headsets and Electronic Hook Switch functionality visit www.jabra.com. If possible, we can 

help you enjoy EHS wireless freedom with your existing headset and phone. Or we can recommend headset solutions that will 

give you all the benefits the combination of wireless Jabra headsets and EHS offer.


